
2021 Virtual Conference
June 7-10, 2021

REGISTRATION BROCHURE

SPONSORED BY: 

https://cmsa.societyconference.com/v2/


Concurrent Sessions & Posters

A VIRTUAL EXPERIENCE 
LIKE NONE OTHER!

The 2021 Virtual Conference is going to bring attendees from 

across the country together for an experience like none other. The 

conference will utilize a central virtual conference hall to access all 

sessions, virtual exhibit hall, interactive e-Poster gallery and 

conference recordings through August 31! Attendees and 

exhibitors will be able to search and chat with colleagues and 

friends from across the nation. We look forward to seeing you at 

#CMSA2021!

Over 60 CEs will be available for educational sessions and 

posters focused on the following topic tracks:

• Acute Care

• CMSA Chapter Leadership & Mentorship

• Discipline-specific Case Management

• End of Life Care

• Ethics/Legal

• Health Disparity

• Integrated Care Management

• Leadership

• Long Term Care

• Managed Care

• Population Health or Community Health

• Research/Process Improvement/Innovation

• Telehealth/eHealth

• Workers’ Compensation

REGISTER 
NOW!

https://cmsa.societyconference.com/v2/


2021 CMSA Schedule
Shown in CENTRAL time 

VIEW THE FULL DETAILED CONFERENCE SCHEDULE HERE
Monday, June 7, 2021
8:30 AM - 5 PM Virtual Help Desk
9 AM – 6:45 PM MVD/VA/DoD Day
9 AM - 1 PM Chapter Leaders Workshop
PRECONFERENCE SESSIONS
9 AM -1 PM Motivational Interviewing
2 PM - 4:30 PM Orchestrating Change
5:30 PM - 6:30 PM 1st Time Attendee & New Member Orientation Meeting
6:30 PM - 8 PM Chapter Leader Mixer
Tuesday, June 8, 2021
6:30 AM - 7:30AM Yoga (on demand)
8:00 AM - 5 PM Virtual Help Desk
8:30 AM - 10:00 AM Welcome & Opening Keynote: Marvelless Mark
10 AM -11:30AM CMSA Annual  Meeting
11:30 AM - 1 PM Expo Hall Open
1 PM - 2 PM Concurrent Sessions – 1000 Series
2:15 PM - 3PM Networking Roundtables
3 PM - 4 PM Concurrent Sessions – 2000 Series
5 PM- 7 PM Opening Reception with Special Programming & Networking
Wednesday, June 9, 20211
7AM - 5PM Virtual Help Desk
7:30 AM - 8 AM Morning Mindfulness (live)
8 AM - 9:30 AM Breakfast Symposia (Sponsored)
8 AM - 9:30 AM Chapter Presidents’ Council (CPC) Breakfast Meeting
10 AM - 11:30 AM Welcome Remarks & Keynote 2: Dr. Bertalan Mesko 
11:30 AM - 12 PM Networking Roundtables
12 PM - 1 PM Concurrent Sessions – 3000 Series
1 PM - 2PM Expo Hall Open w/ Poster Sessions
2 PM - 3 PM Concurrent Sessions – 4000 Series
3 PM - 4PM Expo Hall Open w/ Poster Sessions
4 PM - 5PM Networking Roundtables
5 PM - 6 PM Sponsored Evening Symposia
6 PM - 7 PM Virtual Cocktail Hour 
Thursday, June 10, 2021
6 AM - 7AM Yoga
7AM - 5PM Virtual Helpdesk
8 AM - 9:30AM Breakfast Symposia (Sponsored)
9:30 AM - 10 AM Live Mindfulness Session
10:15 AM - 11:15 AM Concurrent Sessions – 5000 Series
11:15 AM - 12:30 PM Expo Hall Open & Poster Session
12:30 PM - 1PM Virtual Networking
1 PM - 2 PM Concurrent Sessions – 6000 Series
2 PM - 3:30PM Closing Session & Keynote: Alton White

https://cmsa.societyconference.com/conf/#sessions/conf10001


Conference Registration Rates

MAIN CONFERENCE OPTIONS
On or Before 

5/1/21
On or After 

5/2/21

MEMBER MAIN CONFERENCE $375 $475

NON-MEMBER MAIN CONFERENCE $550 $650

STUDENT MAIN CONFERENCE $185 $225

MILITARY/DOD/VA MAIN CONFERENCE

*This is for main conference only. MVD Day 

will need to be added.

$375 $475

PRE-CONFERENCE WORKSHOP ONLY $100 $150

PRE-CONFERENCE OPTIONS

Attendees can choose between one of the options below.

Orchestrating Change $75 $125

Motivational Interviewing

This sessions caps at 50 attendees. $100 $150

MVD Day $110 $160

Continuing Education Credits

75 hours total content
• 19.0 ASWB hours (pending approval)
• 5.0 Ethics hours (pending approval)
• 58.5 CCM (pending approval)
• 58.5 ANCC (pending approval)
• 62.5 for Chapter Leaders 
• 64.5 Military/DoD/VA Attendees

CMSA is excited to offer more continuing education credits than ever before! 
Attendees will have the opportunity to view the conference sessions live and 
watch most recordings and claim CEs through August 31!

https://cmsa.societyconference.com/v2/


2021 KEYNOTE SPEAKERS

• CMSA Chapter Roll Call
• Recordings available until 8/31
• Celebrating #CMSAHeroes
• Connecting with CMs from across 

the globe 
• Focused networking by affiliation

• Interactive wellness activities
• 2021 CMSA Awards 
• High quality concurrent sessions 
• Virtual Happy Hour 

CONFERENCE HIGHLIGHTS INCLUDE: 

WWW.CMSA.ORG



Wellness Series

Tuesday, June 8th

6:30 AM – 7:30 AM (Central)

YOGA – presented live with recording available the 

following days

Wednesday, June 9th

7:30 AM – 8:00 AM (Central)

Morning Mindfulness

Thursday, June 10th

6:00 AM – 7:00 AM (Central) 

PILATES – presented live

9:30 AM – 10:00 AM (Central)

Morning Mindfulness

Join us every morning to get your 

day started in the best way and 

access the CMSA Wellness Guide 

throughout the Conference for 

even more ideas and tips on taking 

care of you.

#CMSA2021



Make the most of your virtual experience with engaging and interactive 

sessions designed to help you make connections, expand your learning, 

share best practices, and have some fun!
• Four scheduled networking roundtable sessions that will focus on Chapter leadership 

roles, continued conversations with speakers, and expanded education around our 

track topics and member segments.

• Mixers, receptions, networking and more jam-packed with fun, intrigue, and laughs 

with friends new and old!

Networking Roundtables

Motivational Interviewing
9:00 AM – 1:00 PM Central

Presenter: Bruce Berger, Ph.D.

Motivational Interviewing is an evidence-based, patient-centered approach to 

improving health behaviors and outcomes. Dr. Bruce Berger will introduce you to a 

sense-making approach to MI, review case examples, and engage you in activities to 

hone your communication skills.

Orchestrating Change
2:00 PM – 4:30 PM Central

People living with mental illness combat stigma, fear, and ignorance almost every day 

and most of their lives. This session includes a documentary film about the world’s only 

orchestra for people living with mental illness, followed by a live discussion with some 

of the orchestra members. You are sure to come away with new awareness about 

people living with mental illness and perhaps new courage to help fight stigma.

Pre-Conference Sessions: Monday, June 7

Join Us for These Interactive Sessions



MILITARY/DoD/VA Day
Monday, June 7



Join us for a live streamed event! This day is designed specifically for active military 
and veteran, Veterans Administration and Department of Defense case managers.

Military/DOD/VA attendees who attend MVD Day and the main conference have the 
opportunity to gain up to 64.5 continuing education credits. This experience at this 

price, will not happen again. Join us for everything you live in person, virtually! 

MILITARY/DoD/VA DAY 
MONDAY, JUNE 7

Resiliency in the Face of Adversity

cmsa.societyconference.com/v2 

Until May 1 On or After May 2

MVD Day $110 $160

Military/DOD/VA Main 
Conference Rate

$375 $475

MVD Day can be purchased as a stand alone event or as an add-on to the main 
conference. Should you have any questions, email cmsa@cmsa.org

mailto:cmsa@cmsa.org


9:00am – 10:15am Welcome & Opening Keynote: Jay Redman

10:20am – 11:20am Educational Session 1: What Everyone Should Know about the MISSION 

ACT, TRICARE Eligibility and Our Sharing Agreement

Speakers: Carmen DeLeon, BSN, RN & Carolina Mosley, MSN, RN, CCM, 

CPHM, CPHQ

11:20am – 11:30am BREAK

11:30am – 12:30pm CORAM/CVS Symposium

12:35pm – 1:35pm Educational Session 2: Be a Resilient Case Manager

Speaker:  Ellen Fink-Samnick, MSW

1:40pm – 3:10pm Educational Session 3: VA Transition, Caregiving, and Consultative Services 

for Service Members, Veterans, and Caregivers

Speakers:  Rosa Hamilton, LMSW, CCM, Jennifer Perez, LICSW, & 

Beth Wolfsohn, LCSW

3:10pm – 3:25pm BREAK

3:25pm – 4:25pm Educational Session 4: Department of Veterans Affair: Suicide 

Prevention 2.0

Speaker: Carolina Mosley, MSN, RN, CCM, CPHM, CPHQ

4:30pm – 5:30pm Educational Session 5: Are You a Successful Case Manager?

Speaker:  Carolyn G. Dunbar, MSN, RN

5:30pm Closing Tribute: Carolyn G. Dunbar, MSN, RN

5:30pm – 6:45pm Networking Session & Closing Remarks

MILITARY/DOD/VA DAY SCHEDULE
**Times listed below are Central. 

VIEW THE FULL SCHEDULE AT: 
WWW.CMSA.SOCIETYCONFERENCE.COM/V2

http://www.cmsa.societyconference.com/V2


Access the most current services and innovative solutions available by 

visiting the CMSA Virtual Exhibit Hall. The Virtual Exhibit Hall will be 

accessible directly from the Online Conference Hall and will have both 

scheduled and open visit times. Discover the latest and greatest tools, 

new services and trends to expand your current offerings and improve 

patient outcomes.

Sponsor & Exhibit at CMSA 2021!
EXPERIENCE THE INDUSTRY’S #1 PRODUCT SHOWCASE

SHOULD YOUR COMPANY BE EXHIBITING AT CMSA 2021?

CMSA is offering an expanded virtual Exhibits package to help you get in 

front of the case management community in a variety of ways. Get your 

brand and message in front of the many progressive and forward-thinking 

case managers beyond those attending the Conference!

View 
Virtual 
Prospectus

Real time 
active user 

counts
Chat Feature 

to Connect 
with 

Attendees
Access to 

attendees and 
materials 

until Aug. 31

Email: cmsa@cmsa.org

http://pmg.joynadmin.org/documents/1054/602baa21ef0d26f977749741.pdf


#CMSAHeroes


