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Introduction

The Case Management Society of America (CMSA) is committed to amplifying
the critical importance of diversity, equity, inclusion and belonging (DEIB) for
its members, the professional case management workforce, and the patients
and families we serve. We advocate these seminal values in all of our
initiatives with oversight by the CMSA DEIB Committee and CMSA Board of
Directors.

Together, we’re making strides toward a more inclusive society where
everyone’s rights are protected, so that all persons feel seen, with their voices
heard and valued. Only in this way can psychological safety be fostered across
all sectors of case management, supporting patients, their families, and the
workforce alike.

Pillars

Evidence-Based Practice

Evidence Based practice (EBP) maintains its three-part structure as the
guiding framework that encompasses the practitioner (care team), the
evidence, and those parties to whom these practitioners (teams) are held
accountable. In healthcare, the most critical value of diversity is improving
patient outcomes.

Holistic Care

Holistic care is a healthcare approach that addresses the whole person,
considering physical, mental, emotional, and spiritual well-being, as well as
their social and environmental context. It emphasizes personalized care,
preventive practices, and the integration of both conventional and
complementary therapies to promote overall health and balance. It addresses
intersectionality and promotes equitable and accessible care.

Workforce Development & Public Policy

CMSA understands the critical role the case managers play in advancing
diversity, equity, inclusion, and belonging. CMSA focuses on fostering an
environment which offers opportunities for professional growth and
development, career and knowledge pathways, and mentorship opportunities
where members are valued and respected.
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Care Team Resources

Communities
» Experiences, perceptions and expectations of health services amongst marginalized populations

in urban Australia: A meta-ethnographic review of the literature

« Including disability in all health equity efforts: an urgent call to action

» Social Determinants of Health and Health Equity

o What an IDEA! Inclusion, Diversity, Equity, and Access in the Spinal Cord Injury Community

Disciplines

Nursing
» AACN Diversity Equity and Inclusion Tool Kit / Using_the Tool Kit - AACN

« Achieving diversity, inclusion and equity in the nursing workforce

« Diversity, Equity, & Inclusion Policies of National Nursing Organizations

Occupational Therapy
 Diversity, Equity, and Inclusion strategic plan - AOTA

Pharmacists
» Ensuring Racial and Ethnic Diversity, Equity, and Inclusion at All Levels of Health Care - APhA

Psychology
» Equity, Diversity, and Inclusion Framework - APA

Physical Therapy
» Code of Ethics for the Physical Therapist - APTA

Social Work
e Code of Ethics - NASW
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https://onlinelibrary.wiley.com/doi/10.1111/hex.13386
https://onlinelibrary.wiley.com/doi/10.1111/hex.13386
https://www.thelancet.com/journals/lanpub/article/PIIS2468-2667(21)00115-8/fulltext
https://www.thelancet.com/journals/lanpub/article/PIIS2468-2667(21)00115-8/fulltext
https://www.qualityhealth.org/bree/wp-content/uploads/sites/8/2021/05/FHCQ-Bree-SDoH-Equity-Final.pdf
https://pmc.ncbi.nlm.nih.gov/articles/PMC9135431/
https://www.aacnnursing.org/Portals/42/Diversity/Diversity-Tool-Kit.pdf
https://www.aacnnursing.org/diversity-tool-kit/using-the-tool-kit
https://pmc.ncbi.nlm.nih.gov/articles/PMC7021476/
https://ojin.nursingworld.org/table-of-contents/volume-27-2022/number-2-may-2022/diversity-equity--inclusion-policies-of-national-nursing-organizations/
https://www.aota.org/about/diversity-equity-and-inclusion/diversity-equity-and-inclusion-strategic-plan
https://www.pharmacist.com/APhA-Press-Releases/apha-national-organizations-release-statement-on-ensuring-diversity-equity-and-inclusion-in-health-care#:~:text=To%20encourage%20further%20action%20throughout,increasing%20racial%20and%20ethnic%20DEI.
https://www.apa.org/about/apa/equity-diversity-inclusion/framework
https://www.apta.org/apta-and-you/leadership-and-governance/policies/code-of-ethics-for-the-physical-therapist
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
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Interdisciplinary Tools

Workforce

 Advocating for public policy to advance nursing

» Advocacy for Evidence-Based Policy-Making_in Public Health: Experiences and the Way Forward

o CMSA Public Policy Workforce Development Issue Brief

o DElin the Healthcare Workforce: Advancing Equity Systemwide to Improve Service, Care, and
Innovation

» The Importance of Diversity, Equity, and Inclusion in Healthcare - Pg. 11

» Moving diversity, equity, and inclusion from opinion to evidence

» Preventable Hospitalizations Among Adult Medicaid Enrollees in 2019

 Strengthening the Health Care Workforce: Strategies for Now, Near and Far Report

« Valuing Diversity and Inclusion in Health Care to Equip the Workforce: Survey Study and Pathway
Analysis

Associations
» Behavioral Health
o Asian & Pacific Islander American Health Forum (APIAHF)
Association for Multicultural Counseling.and Development (AMCD)
The Association of Black Psychologists
Latino Social Workers Organization (LSWQ)
National Association of Black Social Workers, Inc. (NABSW)
o National Association of Puerto Rican Hispanic Social Workers (NAPRSW)
e Gender and LGBTO+
o American Association of Sexuality Educators, Counselors, and Therapists (AASECT)
o Society for Sexual, Affectional, Intersex, and Gender Expansive Identities (SAIGE)
e Nursing
o The American Association of Men in Nursing (AAMN)
o Asian American/Pacific Islander Nurses Assaciation, Inc. (AAPINA)
o National Alaska Native American Indian Nurses Association (NANAINA)
o National Association of Hispanic Nurses (NAHN)
o National Black Nurses Association, Inc. (NBNA)
o National Coalition of Ethnic Minority Nurse Association (NCEMNA)
o Philippine Nurses Association of America, Inc. (PNAA)
o Transcultural Nursing Society (TNS)

o

o

o

o
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https://journals.lww.com/nursingmanagement/fulltext/2022/07000/advocating_for_public_policy_to_advance_nursing.9.aspx
https://journals.sagepub.com/doi/full/10.1177/0972063421994948
https://pmg.joynadmin.org/documents/1054/65b81f0b7734ad504e118213.pdf
https://journals.lww.com/jhmonline/citation/2022/08000/dei_in_the_healthcare_workforce__advancing_equity.3.aspx
https://journals.lww.com/jhmonline/citation/2022/08000/dei_in_the_healthcare_workforce__advancing_equity.3.aspx
https://issuu.com/portal4nurses/docs/the_nursing_voice_12_21
https://www.sciencedirect.com/science/article/pii/S2666379122001367?via%3Dihub
https://www.rwjf.org/en/insights/our-research/2024/01/preventable-hospitalizations-among-adult-medicaid-enrollees-in-2019.html
https://www.aha.org/guidesreports/2022-06-21-strengthening-health-care-workforce-strategies-now-near-and-far
https://pmc.ncbi.nlm.nih.gov/articles/PMC9123548/
https://pmc.ncbi.nlm.nih.gov/articles/PMC9123548/
https://www.apiahf.org/
https://www.multiculturalcounselingdevelopment.org/
https://abpsi.site-ym.com/
https://www.lswo2026.com/
https://www.nabsw.org/
https://www.naprhsw.com/
https://www.aasect.org/
https://saigecounseling.org/
https://www.aamn.org/
https://aapina.org/
https://nanaina.org/
https://www.nahnnet.org/
https://www.nbna.org/
https://www.myncemna.org/
https://ncemna.org/
https://mypnaa.wildapricot.org/
https://tcns.org/
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Interdisciplinary Tools

e Medical

o American Medical Women's Association (AMWA)

o The Association of American Indian Physician (AAIP)

o Gay and Lesbian Medical Association (GLMA)

o National Council of Asian Pacific Islander Physicians (NCAPIP)

o National Hispanic Medical Association (NHMA)

o National Medical Association (NMA) - Medical Assaciation for Physicians of African Descent

o National Osteopathic Medical Association - Medical Association for Minority Osteopathic
Physicians

Associations and Organizational Resources on Health Equity

The American Hospital Association (AHA) Institute for Diversity and Health Equity (IFDHE)
America's Health Insurance Plans (AHIP) Health Equity

AMA: Advancing Health Equity: A Guide to Language, Narrative, and Concepts

American Academy of Family Physicians (AAFP) Advocating for Health Equity,

American Medical Association (AMA) Center for Optimal Health Outcomes

American Public Health Association (APHA) Health Equity.

Association of American Medical Colleges (AAMC).Center for Health Justice

Business Group on Health: Health Equity

Certified Medical Interpreters

Institute for Healthcare Improvement (IHI) Health Equity,

Medical Group Management Association (MGMA®): Addressing health disparities: Using the 5 A's to
integrate social care into healthcare

National Institute on Minority Health and Health Disparities (NIMHD)

National Collaborative for Health Equity (NCHE)
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https://www.amwa-doc.org/
https://www.aaip.org/
https://www.glma.org/
http://www.ncapip.org/
https://www.nhmamd.org/
https://www.nmanet.org/
https://www.facebook.com/nomaonline/
https://www.facebook.com/nomaonline/
https://ifdhe.aha.org/
https://www.ahip.org/working-to-advance-health-equity
https://www.aamchealthjustice.org/key-topics/trustworthiness/narrative-guide
https://www.aafp.org/family-physician/patient-care/the-everyone-project/advocacy-for-health-equity.html
https://www.ama-assn.org/about/ama-center-health-equity/advancing-health-equity-guide-language-narrative-and-concepts-0
https://www.ama-assn.org/about/ama-center-optimal-health-outcomes
https://www.apha.org/topics-and-issues/health-equity
https://www.aamchealthjustice.org/who-we-are-and-what-we-do
https://www.businessgrouphealth.org/resources/2025-employer-health-care-strategy-survey-part-7-health-equity
https://www.certifiedmedicalinterpreters.org/
https://www.ihi.org/Topics/Health-Equity/Pages/default.aspx
https://www.mgma.com/resources/quality-patient-experience/addressing-health-disparities-using-the-5-as-to-in
https://www.mgma.com/resources/quality-patient-experience/addressing-health-disparities-using-the-5-as-to-in
https://www.nimhd.nih.gov/
https://www.nationalcollaborative.org/
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Toolkits & Action Guides

o AGuide to SAMHSAS Strategic Prevention Framework

o AnAction Guide to Disrupt Inequitable Health Outcomes
 Advancing Health Equity Toolkit

» Measuring Health Equity: A Review of Scoring Approaches
o CMSA DEIB Workforce Prospective Roadmap

Produced by the DEIB Toolbox & Education Subcommittee, May 2026.
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https://www.samhsa.gov/technical-assistance/sptac/framework
https://www.pfizer.com/about/responsibility/global-impact/action-guide
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fadvancinghealthequity.org%2ftoolkit%2fpublications%2f&c=E,1,jQo6zhwHNbJS1wUoueVlzJX4VQWwejKMeukhCj-5RllFJw0a3BhHEf4volma-x1b4ByXsPO8OqeCaj1N4nzn0Nz8A-8Bw7K0vZZAf1WZqqagTpg,&typo=1
https://wpcdn.ncqa.org/www-prod/wp-content/uploads/2023/02/NCQA-MeasuringHealthEquity-Whitepaper-FINAL_WEB.pdf
https://cmsa.org/deib-wp-roadmap/
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